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Medical care in Canada is expensive!

Qy h

Medical care and cast Seeing the doctor Ambulance
for a broken leg for the flu to the hospital

$7,000-$8,000 $100-$150 $250-$850




How can | access my
Studyinsured™ health insurance?

° You’ve already been enrolled by your school!
No action required! P o

0 You will receive confirmation of your insurance coverage
on your email

0 If you arrive in Canada and have not received
your insurance confirmation email, contact
your school’s international team

StUdy studyinsured.com




Confirmation package (via email)

—— COMPREHENSIVE+ PLAN

0 Wallet Card

N3 Meical SMOIPENCY O S CONEATE SESYIAZSRd ™ Atistance
Toll-Froa

416.644.4870

www.studyinsured.com

POLICY FOR INTERNATIONAL STUDENT HEALTH INSURANCE AND THIRD PARTY LIABI Pollcy Number

SECTION | = ELIGIBILITY AND COVERAGE PERIOD Effective Date:

Expiration Date.

Insured Person

Plan Type:

7158 nsurnd parson is under 308 13, he cwner 5 e e peran’s g punan

Full Policy Wording

A copy of your inter

affect how your

Your insurance wallet card is below. Please carry this card with you at all times. ©

such as the phone

umbers ft St and

Whenever you need medical care, call Studylnsured™ Assistance at one of the phone numbers displayed on your insurance wallet card.
and photo 1D ur ointment. Whe e the provider directly

hitps:/ /www.studyinsured.com/demo

Confirmation of Insurance Page

0 Claim Form

n your language

You can contact Studylnsured™ Assistance anytime, 24/7, for guidance getting the right health care, support with claims, and other questions:

SAMMY STUDENT

D G 1 d e MCP999133401
PDF ulaes e L
erFECTIVE DATE ExPmy DaTE
2027-02-01 2027-07-16

Vaikd photo ID must be presentad at all imes with this card

dyinsured.com




Your Studylnsured™
health insurance wallet card

IN CASE OF AN EMERGENCY, YOU MUST CONTACT:

From Canada & USA: From anywhere else:

0 Always Carry thIS W|th you! 1.866.883.9787 1.416.640.7865

Assistance is available 24 hours a day, 7 days a week.

Assistance is provided by Studylnsured™ Assistance.
For general inquiries contact: studentassist@studyinsured.com

For claims inquiries contact: claims@studyinsured.com
ttp. demo

h :/ /www.studyinsured.com
R . . . 150 King St. W, Suite 602 - PO Box 75, Toronto, ON M5H 1J9 Canada
° Consider keeping copies in —_
MSH studyinsured’
many p[aCeS AMERICAS

INTERNATIONAL STUDENT HEALTH INSURANCE Study

0 ) , SAMMY STUDENT
You will be asked for your policy MCP999133401

number when seeking care

EFFECTIVE DATE: EXPIRY DATE
2027-02-01 2027-07-16

*Valid photo ID must be presented at all times with this card
Policy is for eligible benefits not covered by provincial health insurance

Refer to your policy wording for details on the coverage Effective Date and
Expiry Date.
.
° Note your expiry dates

studyinsured.com




Your Digital Studyinsured™
health insurance card o

. —0Q

Click the link in your welcome email s oy e
. . . Wi Intrepid24:7 7
or pick it up in the Student Portal Add yot : )
Studylnsured’ .
. 'Insurance Carc  JEEN
Add the card to your wallet instantly mobile wz
When USing your mObile phone or scan S‘H‘.IDENTNAME EFFECTIVE DATE € StUdylnsuredTM
. wallet_005 Test 02 2026-07-22 2 e
the QR code from the browser link [ Updated 1mintto A

Need help? Contact

Automatic Updates C
Check your phone’s Wallet app to
y P PP «

view your card

Allow Notifications

When to Contact Studylnsuret

Policy Number MCP999308252
Click the three dots (::+) in the upper right corner IN CASE OF AN EMERGENCY CONTACT
to view additional details and
notifications Froii Carada 8 USA:  1-866-883-0787

studyinsured.com




Your Insurance:

The

COMPREHENSIVE+
Plan

studyinsured™




Plan basics

@ Covers UNEXPECTED illnesses or injuries
@ Can be used worldwide except for your home country

@ Is supported 24/7 by a multilingual Assistance Team

StUdy studyinsured.com



Your Studylnsured™ health insurance
covers:

Medical care at

@ hospitals, clinics, @ ::z 2::::;2?(;& care " Emergency dental care

and online

Emergency Prescription Emergency
E y P .?’ Paramedical services R transportation
> drugs

and Repatriation

@ Emergencies related to pre-existing conditions are covered

StUdy studyinsured.com



Your Studylnsured™ health insurance
does NOT cover:

J\,— Ongoing care for chronic conditions

(9 Routine prescription medications

W Dental check-ups, cleanings, or
orthodontic care




Support & Services




Assistance is available 24/7

@ study
assistance

Available 24/7 in multiple languages

Answers your questions about coverage,
guidance with the Canadian health care
system, help with locating medical providers,

assistance with claim submissions, etc. Scan QR Code to add contact
information to your phone

studyinsured™



Your student health insurance website

studyinsured™ egisn Fencas— StUAyinsured™
Download policy wordings, claim
forms, and summary of benefits NEED TO SEE A DOCTOR? CLICK HERE

(in multiple languages)

Are you a student? Register now and access your Student Portal! Click here

. Products ~ Submit a Clai R - Contact ~
Access the student portal to submit S e S -
. omprehensive+ Plan
claims o i
‘ Plan Details
"“ Try Our Virtual Health Service!
Policy Wording & 5 & = 9

Slmple gwdes and other resources I Save time and energy by connecting with a doctor online

] 1
Claim Form - Medical 4, Learn More!

Claim Form - Third Party
Liability S

Link to buy insurance for visiting family,
friends, super visas, etc.

Summary of Benefits

Choose your language

{ View ‘

for your school’s Studylnsured™ website!

studyinsured.com




Stu d e nt Po rtal studyinsured™ namb-»am egion ransas.— SEUAyTINsured™

NEED TO S§E A DOCTOR? CLICK HERE

How to Register

Are you a student? Register now\and access your Student Portal! Click here

Products - Submi: a Claim Resources - Contact ~

0 Visit your school’s Studylnsured™ website

a Click on the button on the top of the page
that says Student Portal

2d™ Student Portal!

Submit new claims, manage existing claims, andyview your claims history.

Welcome to your Studylnsur

e Click REGISTER and complete form
Sign In

Email address Regi31 or your
§ studs =zount today!
G Enter your: student@gmail com W

F— REGISTER

_ You will need the following

information to register an account:
1. Your Studylnsured™ Policy Number

® Last Name 2 Your Last Name

3. Your Date of Birth

® Studylnsured™ Policy Number

(Note: must be identical to the last name on your Forgot password?
wallet card) ——

® Date of Birth

studyinsured.com




Student Portal Features

Studylnsured™ Student Portal!

Welcome to the homepage of your dedicated Studylnsured™ Student Portal!

Policy

MCP932655474 2024.08-01 - 20250721

Submit a claim

Upload your claim information and
documents here.

GET STARTED

Add A New Policy
To Your Profile

Step-by-step instructions to add a new
palicy to your profile.

VIEW GUIDE

Find a Doctor

See a doctor in person

LOCATE A PROVIDER

Contact Us

View details for emergency assistance or
customer service.

SEE DETAILS

Claims Status

View the status of your current claims.

VIEW ACTIVE CLAIMS

My Contact
Information

Update your account details here

VIEW MY DETAILS

Studylnsured™
Resources

Find and download important documents

GO TO DOCUMENTS

Sign Out

Securely sign out of the portal

SIGN OUT

My Claims
History and
Benefits

View your past claims and benefits.

VIEW CLAIM HISTORY & BENEFITS

My Plan & Policy
Number

See details of your policy, including your
policy number.

VIEW MY PLAN

Get Virtual Care

Connect with a Canadian-icensed general

ACCESS A PROVIDER ONLINE

Submit a claim

@ Claim history

cej Find a Doctor Tool

Current claim status
check

Digital wallet card +
PDF download

Virtual Health Care
(Online Doctor)

AND MORE!

studyinsured.com




How do | use
this insurance?




Need to see a doctor?

Use the Maple Virtual Health Service If you need to see a doctor in person for Submit your claim through the
for minor illnesses an injury or for a serious illness, use the Student Portal

search tool to locate a provider near you

Still unsure? We can help!

— consider calling Studylnsured™ Assistance to open a case for you so we can help how you get care!

- a Verification of Benefits letter from Studylnsured™ Assistance may be required by some
direct-pay providers before your appointment

- after you see a doctor, call Studylnsured™ Assistance to update us and get
information on next steps

Call 1.866.883.9787 for guidance!

studyinsured.com




Need to see a doctor? We can help!

StUdyinsuredw English | Francais StUdyinSured“"

NEED TO SEE A DOCTOR? CLICK HER

Are you a student? Register now and access your Student Portal! Click here

Products ~ Submit a Claim Resources ~ Contact ~

Comnrehencive+ Plan

studyinsured.com




Student insurance website:

Seeing a doctor online

If you have an emergency, call 911 or go to the hospital.

Whenever you need medical care, call Studylnsured™ Assistance.

See a doctor online for:

Sl - NON > NON ! RO

Cough/Sore Throat Earache Urinary Tract Infection Upset Stomach Sinus Infection Rash/Hives/ Allergies Cold/Flu

Video chat with a doctor on your phone, tablet or
computer for these issues and more.

Fast - Easy - No travel or waiting rooms - Prescriptions available

B
%‘\ 5 Sign Up / Login

Click Sign Up/Login to
register

See a doctor online for
minor illnesses

Secure video connection

Prescriptions available

Cost-free for Studylnsured™
students

studyinsured.com




Average Annual Usage Since 2023

Program Metric

Avg. Annual Completed Consults

Prescriptions / Labs

Avg. Wait Time

Avg. Consult Duration

Specialist Referrals

2,600

1,800 / 400

9 mins

17 mins

46




Since September 2023,
students completed

and saved

that they would have spent on an
in-person visit.




Student insurance website:

Doctor/clinic search tool

Find a medical provider

For an in-person visit

Prepare for your visit:
1. Call the provider to check fyouneed an 2. To get confrmation of coverage
appintment and/or confirmat

Enter Your Policy Number to Find the Closest Medical Provider

Enter your policy number

Click Search

View listings on the map

Listings with Insurance
Accepted: Yes

are locations where you
do not need to pay out of
your own pocket

studyinsured.com




Access through your
StUdent Portal Studylnsured™ Student Portal!

Welcome to the homepage of your dedicated Studylnsured™ Student Portal!

Policy
MCP393695474 2024-08-01 - 2025-07-31 v

Submit a claim Claims Status My Claims

Upload your claim information and Wiew the status of your current claims. H IStO I'y a nd

ocuments here.

Benefits

Wiew your past claims and benefits.

GET STARTED VIEW ACTIVE CLAIMS VIEW CLAIM HISTORY & BENEFITS

Add A New Policy My Contact My Plan & Policy

To Your Profile Information Number
Step-by-step instructions to add a new Update your account details here. See details of your policy, including your
policy to your profile policy number.

m VIEW MY BETRIS m

Find a Doctor Studylnsured™ Get Virtual Care
See a doctor in person. Resou rces Connect with a Canadian-licensed general -
: R e Virtual Health Care

° Find and download important documents
Find a Doctor Tool (= ) (e )
LOCATE A PROVIDER ACCESS A PROVIDER ONLINE

Contact Us Sign Out

GO TO DOCUMENTS

studyinsured.com




IMPORTANT NOTE!

StUdy sssss insured .com



Studylnsured™ Assistance

must be notified of serious illness or injury
ASAP to a max of 48 hours!

If not, eligible benefits may only be paid at 80%.




Making a Claim

studyinsured™



Submitting a claim: required information

Policy Number e Recommended course of treatment

Invoices, payment receipts, referrals,
prescription receipts

Email address e

Phone number

e Method of payment
Date(s) of Service

® FElectronic transfer > need bank info

Reason for medical appointment
® Cheque - need postal address

® |f you were injured, how and where did it happen? ® \\ire transfer = need bank info

Questions? Call for guidance!

StUdy studyinsured.com




Submit your claim online

Log into the student portal

Click Get Started in the block
that says Submit a claim

Complete the required
information

Questions? Call for guidance!

study - — Submit 3 Claim
insured N claim Status

Claims My Contact Ny Plan - Policy
History nfarmation Number

Forms & Key Contact
Documents us

Studylnsured™ Student Portal

Welcome to the homepage of your dedicated Studylnsured™ Student Portal!

Submit a claim
Ready to make a claim? Upload your
claim information here.

GET STARTED »

My Contact Information

Please ensure that your details are up
to date

VIEW MY CONTACT >

Contact Us

Find out how to reach us

CONTACT US >

’(FL-‘I"(T?)

Studylnsured™ 2024

Claims Status
Claims that you have previously
submitted are viewable here.

VIEW CLAIMS STATUS >

My Plan and Policy Number
Details of your benefit plan

VIEW MY PLAN AND 5
POLICY NUMBER

Sign Out

Securely sign out of the portal

SIGN OUT >

Claims History

Wiew your processed claims.

VIEW CLAIM HISTORY >

Forms & Key Documents
Find and download important

documents

GO TO DOCUMENTS >

Privacy & Frequently Asked Questions =

studyinsured.com



THANK YOU!

www.studyinsured.com

studyinsured.com
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