


What is the Stay 
Healthy at School 
Program?



• 24/7 via phone, instant 
message, or video call

• Cost-free for all students 
enrolled with the program

• Offers support to 
address issues, personal 
or school-related, that 
may interfere with 
enjoyment of life

CONFIDENTIAL, VOLUNTARY, AND ACCESSIBLE
Consists of psychological counselling and academic life services



✓ Records are completely confidential

✓ No one outside SHAS knows 
a member used the program 

✓ No identifying phone messages without the 
member’s permission

✓ Counselling records owned by the service 
provider, not your school

✓ Counsellors bound by professional code of 
ethics

SHAS Pillar #1: Confidential



✓ SHAS is voluntary – no one can force a 
student to seek counselling

✓ Only individuals who seek counselling may 
call SHAS and make appointments

✓ SHAS will not accept third party 
appointments

SHAS Pillar #2: Voluntary



SHAS Pillar #3: Accessible
✓ Multilingual, 24/7 clinical intake environment

✓ 85% of calls answered within 30 seconds by 
Master’s level clinician 

✓ In-App calling and texting 

✓ Urgent requests: Immediate support at time 
of call by clinician

✓ Non-urgent/routine requests: In-person 
referral within 1 business day, and 
appointment within 2 business days



Counselling Model 
and Modality

✓ Number of sessions determined by 
counsellor assessment, based on nature 
and severity of issue (avg. 3-4 sessions 
per case)

✓ Early community referral for long-
term/specialized issues with interim 
support during waiting period

✓ Choice of counselling, as per individual 
request: 
Phone | Instant Message | Email exchange | 
Video Chat



Important 
Note



What is not available 
with the SHAS

✓ Diagnosis of mental illness

✓ Access to prescriptions/pharmacology

✓ Ongoing care



Academic Life 
Services



 Added Services
The Stay Healthy at School program can 
also direct students to services such as:

✓ Legal Consultation

✓ Financial Literacy Consultation

✓ Life Coaching

✓ Wellness Coaching



Phone, Online 
and Mobile 
Access



24/7 Phone

• In-the-moment support

• Schedule appointments

• 100+ languages

1.833.646.1524



▪ ca.helpwhereyouare.com

Online Access
▪ Company code: SHAS 



▪ ca.helpwhereyouare.com

Online Access
▪ Company code: SHAS 



Online Access
▪ ca.helpwhereyouare.com ▪ Company code: SHAS 



Balancy App: SHAS at 
Your Fingertips

✓ Comprehensive, easy-to-access content 
and features

▪ Information: multilingual curated 
content

▪ Access to specialists: Initial request 
via call, IM, text message, or video

▪ Self-service options: Mood check-in



Using the App 

• Balancy
• Click on “Sign Up”
• Complete user details
• Passcode: SHAS



Live Connect

1. Sign into Balancy app

2. Tap on the hamburger 
menu on the left

3. Tap Connect now

4. Select preferred 
method of 
communication



Thank you!

Phone: 1.833.646.1524

Mental Health Support Website: ca.helpwhereyouare.com

Mobile App: Balancy

Company Code: SHAS
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